Abstract-Human have two modalities, namely physical and psychological. These two modalities are changing with the growth and development of the individual. As a result of these changes, cognitive, affective and psychomotor aspects of the individual progressed to maturity. Psychology explains these changes in the study of developmental psychology, which studies the growth and development of humans from birth to old age. The development of individual behaviour from infancy to old age is described thoroughly in developmental psychology, thus knowledge of developmental principles becomes a basis for making policies or rules relating to humans. These principles have long been applied in education, such as educational planning which is based on the talents, skills and intelligence of children). This predictive ability can be utilized to perform development programs that fit the stages of development. The principle of developmental psychology also affirms that the mental aspects of human beings develop in line with individual changes; to direct such changes the role of educational institutions is very important. This study seeks to find out some basic psychological modalities that are very important and play a role in citizenship characters development. Those modalities will affect whether a country will progress or fail. Subject of this study are 308 college students. Results shows that 71% of the students have a mild citizenship character, and 29% have a high citizenship character.
I. INTRODUCTION
Over the last 10 years educators and businessmen have complained about the lack of character in graduates or students. This is a common problem acknowledged by various university institutions in Indonesia. Education, especially campus is a miniature of a society. Campus has an important strategic role to prepare future generation and leaders of the nation. Furthermore, higher education institutions have constantly being the model for creating agencies of change. However many educators believe, students are highly competent academic, but the ability to develop positive character is still very low. More than 40 years ago the German engineers association stated that at least 20% of the education curriculum should be based on character development [1] . College students carry both intellectual and moral responsibility. Thus students in campus should be given an understanding of the importance of sharpening their skills when they are in college. Campus should be providing guidance in following every nonacademic activities on campus to improve character development, for example to improve thinking skills, learning skills and living skills. That students are need training to become an effective team member [2] . Since there are many graduates lacking organizational skills. Suggests that many companies need workers which have creativity, communication skills, and cultural understanding [3] .
Students need to get assistance to be able to play an important role in accordance with the chosen profession. Campus is holding a strategic role to build citizenship characters. Understanding the development of character related directly to aspects of personality, morals or character. Thus the existence of character is related to the development of self.
II. THEORETICAL BACKGROUND

A. Intellectual Capital
Intellectual capital is a facility which has a role in finding opportunities and turning threats into challenges. In the industrial revolution 4.0 era, which signed by automatic machine and high competition, this modality is exceptionally needed in order to be competitive and survive. Many psychologists claimed that developed countries always give priority to the development of human resources, which in this case can begin by altering the mindset (mental setting) of the individual through education.
Strengthening intellectual capital is an ongoing process, as science and technology are constantly changing. To reinforce this, the alterations of activities need to be facilitated by sharing knowledge in communities and in various levels of society. This knowledge sharing activities will grow innovation that will foster creativity and work that will have beneficial impact to Indonesia.
B. Social Capital
Social capital is an important component in the citizenship characters. Social capital is defined as the ability of a person in establishing social relationships and foster relationships to support each other and work together. Therefore through this modality the individual will build synergy with the people around him. Social capital is not unconditional; the ability to respect differences and respect others is a critical success. and preserved. Gotong royong is the embodiment of social capital that is important in developing the environment both community and physical environment. This social modality is still commonly done in many places in Indonesia and is an example of positive social capital that needs to be maintained.
C. Mental Capital (soft capital)
According to Ancok mental capital is an important basis for the growing of intellectual capital and social capital [4] . Since, mental capital is characterized by trustworthiness and trust in others, being able to withstand emotion, forgiving, compassionate, sincerity, and always wanting to please others is indispensable for efforts to build a civilized and highperformance society. Soft capital is important to be a social binder and emotional damper to minimizing conflict and violence.
One form of mental capital is ability in managing emotions defined as the ability to identify, understand, use and manage emotions in life [5] . Individuals who have good emotional intelligence will be able to: understand their own emotions, be able to manage their own emotions, motivate themselves, understand the emotions of others and be able to foster social relationships.
D. Spiritual Capital
According to Ancok the spiritual capital is separated from the above three modalities, it emphasize the importance of human religious development efforts [4] . Many scholars believe, religion will become the guide of life in order not to become an egoistic whose orientation only concerns its own interests. Therefore, efforts to develop religion are an absolute and essential part for the growth of prosperous individual and society.
III. METHOD
Three hundred and six (306) university students participated in this study. Subjects are selected by faculty, organizational activity and GPA. To investigate the citizen character development of student citizenship character scale are given to subjects.
IV. RESULT AND DISCUSSION
A. Results
It was found that most students had medium category (71.5%) and high (28.2%) on citizenship character. Based on student activity in the organization, it was found that there were no differences in the character of students' in terms of participation in the organization. Among activities that have the possibility to contribute to character building are conducting community service activities or working on a project in the community that is related to volunteerism, cultural diversity, contact and cooperation with students from other races and ethnicities, or having a conversation with students who have different political and social views.
B. Discussion
National character will be strong if the individual character of citizens is also well-built [6] . As an important component that determines national power, national character must be educated to the younger generation. Since, they are the future owners of this nation. Young generation did not experience the bitterness of the founders of the nation developing noble values that became the foundation for the beginning of the Indonesian nation. Without any internalization efforts and socialization of noble values or character, it is feared that the younger generation does not have a solid foundation in building this country. For this reason, they need to be given character education.
Character education is comprehensive, not only related to cognitive issues, but also contains affective and psychomotor aspects. According to Berkowitz, "character education has been demonstrated to be associated with academic motivation and aspirations, academic achievement, pro-social behavior, bonding to school, altruism and democratic values, problem solving skills, moral reasoning maturity, responsibility, respect, self-efficacy, self-control, self-esteem, social skills and trust in and respect of others" [7] .
To this point, people believe that character education is only related to efforts to foster the human personality. In reality, character education is not only related to the development of the human personality, but also has a significant influence on one's academic progress. As said by Megawangi "character education not only can make a child have noble character, but also can improve his academic success" [8] .
Some research results show that there is a close link between the success of character education and academic success. With character education, the school atmosphere can be more fun and conducive to effective teaching and learning processes. Children with good character are those who have high emotional and spiritual maturity, so they can manage their stress better, which in turn will increase their physical endurance. This physical resilience is suspected to contribute to one's academic achievement. The results of Novick, also provide conclusions that are not different from Megawangi's view, where character education along with social and emotional learning will help students to develop their ability to manage the tasks of daily living by learning, building relationships, solving problems live everyday, and adapt to the demands of growth and physical and spiritual development [9] .
The Dough Monk in his research at Texas found that a school curriculum that invites students to interact in social activities and develop their sensitivity has had a positive impact on learning change, caring and respect for school staff as well as voluntary student involvement in humanitarian projects [10] . From the aspect of human philosophy, character education is an opportunity to complete the human personality. Character education must be understood as a human endeavor [11] .
Character education is fundamental in the process of human education, not accessories education. Therefore, character education is a means of civilizing and humanizing in order to form a human personality who has balanced intellectual and
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moral abilities. Character education will create a complete human person and in turn shape the community to become more humane. As part of an education program, character education can create new creatures, namely human beings with character [12] .
The substance of character education has actually been mandated by Law Number 20 of 2003 concerning the National Education System (National Education System). In Article 1 of the Act, it is stated that education is a conscious and planned effort to create an atmosphere of learning and process of learning so that students actively develop their potential to have religious spiritual strength, self-control, personality, intelligence, noble character, and the skills needed by themselves, community, nation and state. As outlined by the National Education System Law, the function of national education is to develop the capabilities and shape of national character and civilization. Meanwhile, the goal of national education is to develop the potential of students to become faithful and fearful people of God, noble, healthy, knowledgeable, capable, creative, independent, and become democratic and responsible citizens. From the sound of the National Education System Law, it appears that without affirming character education in school and college curricula, education held in Indonesia should develop the character of the nation, because it has been mandated by the law. However, because the direction of national character education is not yet clear, the government affirms the implementation of character education in school and college curricula. The government is seriously working on character education from elementary, middle and high school. The character education strategic plan is compiled until 2025, with the hope that the development of the nation's character can take place in a sustainable manner. Along with the development of other fields, it is hoped that the noble character of the nation as the center of character education can guard the Indonesian nation towards the ideals of an advanced, just and prosperous society based on Pancasila.
The nature of personality according to behavioral approach is individual act itself. Behavior is formed based on the results of all experience as an interaction between person and environment. Man begins his life by reacting to his environment and this interaction produces patterns of behavior that shape the personality. Behavior is learned when the individual interacts with the environment, through the laws of learning which are classical, operant conditioning, and imitation. Personality is a reflection of experience, the situation or the stimulus it receives. To understand the human personality, here is a brief explanation of how a behavior is shaped [13] : 1) Classical Conditioning Theory: According to this theory, human behavior is a function of stimulus. Learning behavior occurs because of the association between behavior and the environment. Learning with this association is usually called classical conditioning. Pavlov classifies the environment into two types, namely Unconditioning Stimulus (UCS) and Conditioning Stimulus (CS). UCS is an environment that naturally generates a certain response called Unconditionting Response (UCR), whereas CS does not automatically generate response for individuals, unless there is a certain conditioning. The response that occurs due to CS conditioning is called Conditioning Response (CR).
Pavlov's experiments have been used to explain the formation of human behavior. Disorders of neurotic behavior, especially anxiety disorders and phobias occur because of the association between the stimulus and the individual response. At first, the source environment is neutral for the individual, because it is conditioned along with a particular UCS, it can lead to incorrect self-adjustment behavior. In the formation of normal behavior can occur in learning diligent behavior, for example, because it is formed because of the association.
2) Theory of Operant Conditioning :
The conditioning theory developed by Skinner emphasized that the environment (in the form of consequences) is very influential on the behavior that appears [14] . According to this theory, behavior is largely determined by the consequences that accompany it [14] . If the consequences are pleasurable the behavior tends to be repeated, otherwise if the consequences are not satisfying then behavior will be reduced or eliminated. From this principle it can be understood that problematic behavior can occur and is maintained by individuals among others because it has pleasant consequences in the form of rewards from the environment. The behaviors that indicate the weakening of the attitude of citizenship, for example, do not show a sense of pride in the domestic product, which is due to the fun and pride of using foreign products.
3) Theory of Imitation (Social Learning) : The basic assumption of the theory developed by Albert Bandura is that behavior can be formed through direct model observation called imitation and through an indirect observation called vicarious conditioning. Behavior that is formed by direct imitating or imitating indirectly will become strong if it gets rewarded. An example is an individual can have effective social skills after he or she encounters individuals with good social skills (through observation, exemplary and finally applied through behavior). behaviors such as professional, independent and creative. Some ways to develop work ethic is build mental attitude. In implementing these steps, it is necessary to consider the internal and external aspects.
The development of positive work ethic can be prepared by directing self-behavior. The strategy refers to self-monitoring and self-awarded rewards and punishment. It needs clear targets of what behaviors to be developed related to work ethic. For example, after a successful assignment on time then the individual reward himself.
In addition to that for external aspects, the development of work ethic can be implemented in several ways, namely: Imitative learning or social modelling, is to provide examples or models either directly or indirectly (via video, etc.). Cognitive learning is a method in the form of verbal teaching. This technique emphasizes aspects of individual cognitive change to modify individual behavior. To develop new behaviors, reward should be given after certain behaviour is developed. This can be effective since one of the factors affecting the work ethic is influenced by the economic structure, which provides incentives for hard-working individuals. Emotional learning is applied to an individual experiencing anxiety especially related to the development of work ethic. Implementation of this step is done in a relaxed situation by presenting stimuli that cause anxiety along with another enjoyable stimulus. c) Gotong royong : Some steps that can be implemented are developing mutual help behavior, improving the behavior of mutual assistance, maintaining the behavior of gotong royong, and modifying the emotional behavior/building the mental attitude.
Since character building is very complex and multidimensional, the scope of character development targets includes the family, education unit, government, civil society, political society, business and industry, and mass media.
V. CONCLUSION
Universities should conduct learning activities not only through face-to-face but also by engaging in activities that encourage students to interact with people from diverse backgrounds, as well as activities that invite volunteerism and generosity to develop citizenship characters.
